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Folkestone Town Centre Parking Strategy: an open letter 

Dear Sir or Madam, 

 

After receiving feedback from concerned citizens, the New Folkestone Society’s committee has 
discussed the Folkestone Town Centre Parking Strategy survey.  As the questions target 
individuals, not societies, we felt it best to issue an open letter with our response. 

 

Whilst the committee welcomes a strategy, we are nervous about the perceived aims of this 
survey.  Some questions appear to be biased towards alternative methods of travel to and 
around the town centre.  Although greener travel aspirations are commendable, many local 
people feel that parking is essential to the future of Folkestone as both a tourist and retail 
destination. 

 

The committee feels there are two major questions that should be asked when preparing a 
parking strategy: 

1. Why do we need parking? 
2. How do we provide parking? 

 

Our observations are as follows: 

• A lively town depends on tourism.  Folkestone’s tourist offering is mainly outside the town 
centre, thus would likely require its own parking strategy, but the potential implications of 
removing tourist parking (e.g. Tram Road and the seafront car parks) on the town centre 
must be considered – we have already seen Summer days with gridlock in the harbour 
area, which results in all town centre parking occupied by beachgoers.   

• The primary reason for parking in the town centre is shopping; restrictive parking 
diminishes trade.  This was seen with the pedestrianisation of Guildhall Street, as 



  
 

 

The Civic Society for Folkestone 
committee@newfolkestonesociety.org.uk 

Registered as a charity in England and Wales (270922) 

shoppers were no longer able to park and pop into a shop quickly.  Two hour on-street 
parking is welcomed and must remain, especially in Sandgate Road, as it is essential for 
shops.  Even NCP admits that “because the Sandgate Road is so popular, parking in 
Folkestone around this area can sometimes be a bit of a challenge.” 

• Folkestone’s town centre has the potential to welcome a vibrant night-time economy.  
Free parking after 6pm is welcomed and should remain, perhaps encouraging private 
car park operators (especially NCP’s Bouverie Place) to offer similar. 

• Car parks should be pay on exit.  The RingGo app is difficult to operate and widely 
criticised, plus it requires a phone.  The ability to pay with cash is preferred.  This is 
discriminatory against the elderly, who find technology baffling. 

• Whilst we acknowledge that KCC’s IGN3 sets out maximum allocation for residential 
parking in town centres and edge-of-centre locations and has been adopted in the PPLP, 
we feel this is a rather counter-productive approach to residential parking provision.  The 
PPLP admits that “streets need the flexibility to be able to support our reliance on private 
vehicles” and that “there is evidence that insufficient parking, or parking in the wrong 
locations, leads to blocked and congested streets and parking on pavements.”  The 
permission to park in Rendezvous Street and outside the Town Hall at night leaves the 
area looking rather untidy for those visiting the cinema and restaurants. 

• We understand that women often prefer parking in open car parks rather than multi-
storey car parks.  They are usually dark, secluded, and thus present opportunities for 
crime and antisocial behaviour.  However, they offer a means to accommodate bulk 
parking, perhaps even night parking for town centre residents.  Consequently, perhaps a 
means of dispelling the stigma and offering reassurance of a safe space is needed? 

 

Several town centre residents have commented that the survey is not for them as the questions 
are aimed at visitors to the town centre.  Residents have opinions on how parking affects them, 
but feel their views don’t count.  Surely the first question should relate to whether the participant 
lives in Folkestone town centre, elsewhere in Folkestone, in the wider district or further afield?  It 
would be good to hear why people not from Folkestone, both tourists and other district (or Kent) 
residents, come to Folkestone – or indeed avoid it.  However, this survey is unlikely to be seen by 
tourists and Kent residents.  Furthermore, the survey must be completed online.  This seems 
discriminatory against those who cannot afford, or do not want, Internet access.  Whilst a few 
days of clipboard-wielders in the town centre were mentioned in the press release, previous 
experience suggests there are usually only one or two interviewers, wearing plain clothes and 
without a stand, making them hard to find.  We have asked how the Council intends to get the 
survey to those without Internet access, but sadly have received no reply. 

 



  
 

 

The Civic Society for Folkestone 
committee@newfolkestonesociety.org.uk 

Registered as a charity in England and Wales (270922) 

The survey asks about participants’ town parking habits – how often, where, why you choose a 
parking spot and why you visit.  It doesn’t ask why you visit infrequently if that is the case.  It asks 
how important parking is for you on deciding whether to come to town.  However, it does not ask 
if you consider yourself disabled or have a condition that limits how far you can walk.  It asks 
how you’d rate the condition of car parks, how easy they are to get to and how easy it is to 
navigate within the car parks.  However, it does not ask whether you’re usually able to park 
where you’d like, or what you’d do if you couldn’t park there.  It doesn’t ask if you think parking 
charges are reasonable, whether you can park for long enough in your chosen spot or if you 
think the mix of free and paid parking is acceptable. 

 

When you look at the tone of the survey, combined with suggestions in the Place Plan, there is 
an expressed ambition of reducing car usage.  However, there is no mention of electric cars – 
whether you have one or would consider getting one, whether more electric points would 
encourage you to use an electric car – nor whether you cycle, walk, take the bus to town or get 
dropped off.  It would seem sensible to get an idea of the ratio of travel methods an individual 
uses.  It might be helpful to determine whether cyclists feel there are enough parking facilities 
for them and whether bus users are satisfied with stop locations, bus frequency and prices.  
Would cyclists pay for secure storage, such as Japan’s Eco Cycle system? 

 

We were rather alarmed by the question asking how much the participant spent on their last 
visit to town.  This seems irrelevant to a survey on parking.  It is possible to visit the library and 
spend nothing, get a cup of coffee with a friend for a few pounds or purchase a £1,000 mobile 
phone – yet each visit has equal importance and value to the individual.  Likewise, the 
suggestion that car park prices could be increased solely to discourage parking is troubling. 

 

New Folkestone Society welcomes more opportunities to be consulted on the parking strategy, 
which could have great potential if a more neutral approach is adopted, listening to what the 
people really want. 

 

Yours sincerely, 

 

Terry Begent 
Chairman, New Folkestone Society 


